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Executive Summary

Purpose:

The purpose of this research project was to give students studying research design and
data analysis at Clark University an opportunity to conduct a survey which would provide town
officials of Shrewsbury, Massachusetts with a better understanding of citizen attitudes and
opinions regarding quality of life, quality of town services, and critical budgetary issues. This
final report provides an overview of the research project, describes the methodology used, and
analyzes the data collected.

Methodology:

The students, working closely with town officials, designed the survey after careful
review of published research. Types of questions selected included respondent demographics,
general satisfaction with the town and selected town services, opinions on trash collection
funding options, and attitudes toward fiscal issues such as possible future Proposition 2¥2
overrides.

A sample of 1,520 registered and non-registered voters was selected for the survey by
simple random sampling from a list of all 26,000 residents of Shrewsbury, age 18 and older.
Questionnaires were mailed in November 2007 to those selected, and respondents were given the
option of returning the paper version or completing the survey on-line. A total of 444
questionnaires (322 by mail and 122 on-line) were returned in time to be analyzed and included
in our findings. Taking into account the 95 questionnaires that were returned by the post office
as undeliverable, the response rate was 31.2%. In addition, 110 residents who were not chosen
for the questionnaire were selected to take part in an in-depth interview and were notified with a
letter and follow-up telephone call. Seven participated in the twelve-question interviews which
took place at the town library. Responses greatly reinforced findings from the questionnaire.

Major Findings:

e 32.6% (143 respondents) rated their quality of life in Shrewsbury as excellent, and
another 52.7% (231 respondents ) rated quality of life just slightly below excellent;

e Fire services and ambulance services received the highest average satisfaction rankings,
1.339 and 1.363 respectively, on the five-point rating scale (1 = Excellent, 5 = Poor);

e All town services surveyed had average satisfaction above the middle rating of 3;

e 40.7% (175 respondents) reported no change in their financial situation compared to last
year, and 38.1% (164 respondents) reported only a slight positive or negative change

e The large majority of respondents (70% or greater for each service) support maintaining
spending at current levels for all services surveyed except for public schools;

e 44% (187 respondents) would prefer to raise spending for public schools, and 45.2% (192
respondents) would prefer to maintain spending for public schools;

e 67.2% (277 respondents) would consider a Proposition 2% override, and 32.8% (135
respondents) would not support a Proposition 2% override at all;

e 82% (223 respondents) of the 277 respondents who would consider a Proposition 2%2
override would like to see public schools receive a share of the funds;

e For alternative trash collection funding, 26.8% (110 respondents) prefer pay-as-you-
throw, 26.3% (108 respondents) prefer a flat fee, 25.9% (106 respondents) prefer to cut
other services, and 21% (86 respondents) would prefer a Proposition 2% override.
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Background Information

Project Purpose and Structure

This research project was one component of a combined undergraduate/graduate,
government/public administration course in social science research methods and strategies at
Clark University. Brian Cook, Professor of Government and Director of the Public
Administration masters program, and Dan Morgado, Shrewsbury Town Manager, agreed that the
project could be mutually beneficial to both the class as survey consultant and the Town of
Shrewsbury as its client, and a proposal was developed to articulate roles. (Please see Appendix
A: Proposal.)

The purpose of the research project was two-fold: 1) to give students studying research
design and data analysis an opportunity to apply concepts learned in class and assigned readings
to a real-world, client-driven project, including testing several hypotheses based on published
citizen survey research; and 2) to provide the Town of Shrewsbury with a better understanding of
citizen attitudes and opinions regarding quality of life, service delivery, and related town issues.

The class, or project team, was divided into six project groups with the following areas of
responsibility: 1) research design and review of relevant research; 2) survey and sampling
methodology; 3) questionnaire design; 4) focus group/in-depth interviews; 5) data management
and analysis; and 6) report preparation and presentation. Each group was responsible for
completing its primary tasks, in addition to gaining a basic understanding of the entire research
process and offering insights valuable to the completion of the project as a whole.

The Town of Shrewsbury organized a Citizen Advisory Board to provide additional
guidance for the research project process. Each of the project groups had the opportunity to meet
with the board and the town manager at their respective stages of the process. They offered input
on all aspects of the project including identifying research questions, shaping the content of the
survey instrument, designing the sample, and determining contact methodology. Thus the
advisory board helped design the research project to ensure that it would meet the town’s needs.

Research Problem and Questions
Shrewsbury town officials are continually challenged by the decisions they must make,

which have a direct impact on residents and their perspectives on quality of life and town



services. One of those decisions currently being considered is trash disposal. Until now,
residents have enjoyed trash disposal service at no additional cost because it is currently funded
through the general tax levy. With the approaching expiration of the town’s trash disposal
contract, however, town officials are seeking the opinions of residents regarding alternative
methods of trash disposal. Another significant issue is the future of Proposition 2% overrides
and what, if any, services the residents would be willing to support through an override.
Shrewsbury town officials would like data on residents’ opinions on these issues and general
data on quality of life and satisfaction with town services to assist them in determining the future
direction of the town in the areas of service delivery and finances.

Based on both the client’s and consultant’s needs, it was determined that the following
four categories of questions would be addressed by the study:

1. Town residents’ satisfaction with town services, including fire services, ambulance
services, snow plowing, trash/yard waste collection, road maintenance, public schools,
parks/recreation, library services, senior center services, and police services.

2. Town residents’ opinions regarding trash disposal within the town of Shrewsbury, and
preferences and expectations regarding alternative modes for trash collection in the
future.

3. Town residents’ opinions regarding fiscal matters pertinent to the Town of Shrewsbury,
including the economic conditions and confidence of Shrewsbury residents as well as
support for changes in local tax rates through a Proposition 2% override.

4. A series of questions designed by the survey consultant allowing tests of several

hypotheses of interest to be used for academic purposes.

Literature Review

While designing this survey several sources proved helpful. De Hoog, et al.'s article
"Citizen Satisfaction with Local Governance™ (1990) acted as a springboard which assisted in the
design of models and hypotheses, as its goals and content were closely aligned with the current
project. Looking at the hypotheses from this study enabled the project team to create hypotheses
unique to this study. An additional article, "Drivers and Consequences of Citizen Satisfaction,"
(2004) analyzed data from two New York City customer service surveys and asserted that similar
models could be used to assess customer service satisfaction as well as satisfaction with local



governments. This article contributed greatly to the project team’s understanding of what it is
that comprises the idea of "satisfaction.” Furthermore, this article provided insight into how to
structure a survey on customer satisfaction and how to analyze the data collected. O’Sullivan,
Berner, and Rassel (2008) proved very influential in facilitating the primary tasks for conducting
a survey. This book provided comprehensive direction and helped the project team to articulate
and agree upon the study's purpose. It also served as a kind of overarching framework that
guided the team step by step through the process of evolving the study's purpose, developing
research questions, hypothesizing about and refining notions of citizen satisfaction, choosing
model options, and settling on a final research design. Orcher (2007) provided another basic
guide in the overall organization of the team’s survey.

Methodology

Survey Instrument
A questionnaire, both paper (Please see Appendix B: Questionnaire) and an on-line
option, along with in-depth, semi-structured interviews, were selected as survey instruments.
Based on the research purposes, and after review of other citizen surveys and consultation with
the town manager and citizen advisory board, it was determined that questions would be
designed to assess the following:
e General questions of satisfaction
e Demographics of the respondents
¢ Resident opinions on options with regard to trash collection
e Attitudes towards fiscal distress/policy
e General questions of interest and further inquiry
The first category of questions was designed to address the general issue of citizen
satisfaction regarding city services and governing, and the second was aimed at developing an
understanding of the demographic composition of the town of Shrewsbury. The purpose of these
questions was to gain further understanding of citizen satisfaction levels and any patterns related
to specific characteristics of Shrewsbury residents.
The second category was intended to explore resident reactions to the available options
for a new system of trash collection, including the possibility of an override, an introduction of a



pay-as-you-throw program, the introduction of flat fee program, or cutting other town services to
continue to pay for trash collection through the general tax levy.

The third category was designed to examine the economic situation of the Town of
Shrewsbury, particularly resident perceptions and economic confidence levels, as well as to
gather opinions regarding current and possible future fiscal policies.

The plan for the fourth category was to ask questions not directly related to the levels of
satisfaction but on issues that could be instrumental in explaining the data collected in the
previous sections of the survey.

The length of the questionnaire was kept to four pages because of cost (of printing and
mailing) and to limit the time burden on respondents. All of the questions on the questionnaire
were closed-ended. The interviewees for the in-depth interviews were asked 12 questions, and

the composition of the questions was both closed- and open-ended.

Sampling Design

In order to get the most representative sample of all of Shrewsbury residents, the survey
methodology group decided to include both registered and unregistered voters. The sampling
frame used was a town-produced extract from state records, which listed all residents of
Shrewsbury, age 18 and older, a total of roughly 26,000 people.

The previous version of the Shrewsbury Town Survey in 2005 used a sample of 1,020
and received 373 useable responses, generating a 37% response rate. Although the 2005 sample
of 373 produced results accruate to within about 5% on most questions at a 95% confidence level
for this population size, the Shrewsbury Citizens’ Advisory Board requested that in 2007 the
survey be sent to more people to get “more accurate results.” The survey methodology team
weighed the citizens’ desires against the cost and likelihood that increasing the sample size
would result in “more accurate” findings. Orcher (2007, 47) points out that the recommended
sample size for a population of 20,000 is only 377 and for a population of 30,000 it is 379.
There was concern that the project would face rapidly diminishing returns on sample size given
the size of the population. To balance the desire for increased accuracy against increased cost,
the methodology group resolved to send out 1,500 surveys to town residents with the goal of
getting 500 usable responses. An extra 20 surveys were added to compensate for potentially
incorrect addresses.



The methodology group selected 1,520 adult residents by simple random sample without
replacement (SRS). SRS ensures that the sample contains no duplicates, as one generally would
not gain any additional information by interviewing the same respondent twice. The advantages
of using this method are that it is unbiased and generally accepted as fair. The disadvantages are
that it requires a listing of the population, and certain attributes may be over- or under-
represented. To compensate, the project team followed the approach of the Andover Town
Survey and determined that the demographic characteristics of the Shrewsbury sample could be
compared to those of the town as reported in the 2000 census.

The residents selected received a paper copy of the survey and a postage-paid return
envelope. To ensure anonymity, names were not included on the questionnaire or return
envelopes. Participants were also given a URL to complete the survey on-line, which they could
access using the ID number from their questionnaire. These ID numbers were not connected
with any of the respondents’ personal information in the process of sorting and distributing the
questionnaires.

From the remaining list of those not chosen for the questionnaire, 110 residents were

selected by SRS to be invited to participate in an in-depth interview session.

Contact Methods

First contact for those selected to receive a questionnaire was made via a postcard
announcing each citizen’s selection for the survey and telling all recipients to expect the survey
within the following week. The postcards were mailed on November 14, 2007, five days before
the surveys were mailed out.

Second contact was the questionnaire, plus a cover letter (please see Appendix C: Cover
Letter) and postage-paid reply envelope, which was mailed on November 19, 2007. The cover
letter was from Dan Morgado, the Shrewsbury Town Manager, and it emphasized the anonymity
of the survey and that Clark students, rather than town officials, would be processing the results.
The letter referred citizens to the Shrewsbury website where they could complete the survey on-
line.

Third contact was made a few days after the survey. A second postcard was mailed on

November 21, 2007, which thanked each citizen for his/her response and reminded those who



had not yet responded that there was still time for their voices to be heard. It included a phone
number for citizens to call if they had misplaced their questionnaires and needed a replacement.

For those selected to participate in an in-depth interview, first contact was made via a
letter announcing the citizen's selection for a face-to-face interview and to expect a follow-up
phone call three days later. Also included in the letter were different days and times for the
interviewee convenience. (Please see Appendix D: Interview Letter.)

During the second contact, the follow-up call, callers from the interview group asked for
the person to whom the letter was sent or for one of the heads of the household. Potential
interviewees were made aware of the role of Clark University in the survey, informed about
confidentiality, and asked for their participation on one of the selected days and times.

The third contact was the actual interview where a semi-structured interview schedule
was followed. Interviewees were asked to sign a consent form and were assured that their
answers would remain confidential. Interviews were conducted on December 8, 10, and 11,

2007 at the Shrewsbury town library.

Response Rate Strategies

The mailing of the two postcards (alerting citizens to the coming questionnaire and
reminding them to complete it) was one strategy for increasing the response rate, and though it
increased the cost (printing and mailing) to the Town of Shrewsbury it was agreed that it would
be worth the anticipated increase in the number of responses. In addition, the survey
methodology group tried to think creatively about ways to encourage residents to send in their
completed questionnaires in order to comply with the Citizen Advisory Board’s request that we
increase the response rate. They focused on publicity, thinking that if people knew about and
were excited to participate in the research, they might be more likely to complete the survey.
There was concern, however, that any method chosen had the potential to make residents who
were not randomly selected upset that they did could not participate. To avoid this problem,
publicity for the survey did not give the exact dates, so that citizens who had not been chosen
would not realize they had not been selected until the survey had already been completed. In
addition, Dan Morgado mentioned the survey on his bi-weekly television talk show, “Ask the

Manager.” In the context of town news, he encouraged citizens to respond if selected.



Sample Size and Quality

Returned questionnaires were accepted until December 3, 2007. The total number of
responses was 444 — with 322 returned by mail, and 122 completed on-line. Out of the 1,520
questionnaires that were mailed, the post office returned 95 as undeliverable. This left a working
sample of 1,425. Based on the 1,425 questionnaires that reached their destination, the response
rate was 31.2%.

The margin of error for this sample size is +/- 4.6% at a 95% confidence level. For each
question, the margin of error will vary. Fewer respondents increases the margin of error, but less
variability in the responses (e.g., almost all people providing the same answer) decreases the
margin of error. For example, the margin of error for Question 6, whether or not respondents
have children in the Shrewsbury public schools, is +/-4.4 percent.

For the interviews, 110 letters went out. Phone numbers could be found for 80 of those,
and they were called. Fifteen signed up to participate, but only seven came to the interview. The

response rate for the interviews was 6.4%.

Findings

Note: Complete answers to all questions can be found in Appendix E: Codebook.

Demographics
Respondents were asked about length of time living in Shrewsbury, income, gender, age,

and education level to determine who the respondents were (Questions 16-20). Following are
the highlights:

e 42% of respondents have lived in Shrewsbury for 20 years or more

e 60% of respondents have a total household income of $75,000 or higher

e Nearly 60% of respondents are female

e Two-thirds of respondents are between the ages of 35 and 64

e 60% of respondents have a Bachelor’s degree or higher



Comparing respondent demographic data to the 2000 US Census data from Shrewsbury
(please see Appendix F: Shrewsbury Statistics), the most recent available, the residents of
Shrewsbury in 2000 differ from the respondents to the 2007 citizen survey in the following
ways:

o 41% of residents in 1999 had a total household income of $75,000 or higher compared to

60% of respondents to the 2007 citizen survey

e 51.4% of residents were female compared to nearly 60% of respondents
e 41.7% of residents were between the ages of 35 and 64 compared to 65.8% of
respondents

e 46.1% of residents had a Bachelor’s degree or higher compared to 60% of respondents

Quiality of Life
Respondents were asked to rate their quality of life in Shrewsbury. The response was
overwhelmingly positive, with 85.3% of respondents ranking quality of life as a “1” (Excellent)
or “2”.
Figure 1: Quality of Life
(Question 1)

QualLife -- 1. How do you rate the quality of life in Shrewsbury?

Freq. %
Il 1) Excellent 143 326
B 22 231 52.7
H 33 50 11.4
H 44 9 21
B 5) Poor 5 1.1
TOTAL (N) 438 100.0
Missing 6

Similarly, 85.4% of respondents rate Shrewsbury as a good place to raise children with

only 3% (12 respondents) responding with a “4” or “5” (Poor).



Figure 2: Place to Raise Children
(Question 2)

RaiseKids -- 2. How do you rate Shrewsbury as a place to raise children?

Freq. %
B 1) Excellent 145 36.1
B 22 198 49.3
H 33 47 117
| 44 6 15
B 5) Poor 6 15
TOTAL (N) 402 100.0

Missing 42

While responses were not as strongly positive as the responses to the two previous
questions, 53.5% still rated Shrewsbury in the two highest satisfaction categories as a place to
retire. Additionally, 25.9% of respondents ranked this question with a “3” expressing neutral

sentiment toward the quality of the town as a place to retire.



Figure 3: Place to Retire
(Question 3)

Retire -- 3. How do you rate Shrewsbury as a place to retire?

Freq. %
Il 1) Excellent 68 18.4
B 22 130 35.1
B 33 96 25.9
B 44 47 127
B 5) Poor 29 7.8
TOTAL (N) 370 100.0

Missing 74

Respondents were then asked what they thought of Shrewsbury overall as a place to live,
and respondents, once again, responded highly favorably, with 80.8% answering in the top two
categories. A mere 3.4% (12 respondents) responded unfavorably with a “4” or “5” (Poor).

Figure 4: Overall Place to Live
(Question 4)

PlacetoLiv -- 4. How do you rate Shrewsbury overall as a place to live?

Freq. %
Il 1) Excellent 128 29.4
| 22 224 514
Hm 33 69 15.8
m 94 10 23
[l 5) Poor 5 1.1
TOTAL (N) 436 100.0

Missing 8

10



Next is a cross-tabulation of how respondents rated Shrewsbury as a place to live by
income. The lowest income bracket (<$24,999) contained the most negative responses regarding
the town as a place to live overall, with some respondents in the highest income bracket
($150,000+) also responding negatively to the question. In the income bracket between $75-

99,999, respondents were most positive with no negative responses to the question.

Figure 5: Cross Tabulation of Place to Live by Income
(Question 4 by Question 17)

PlacetoLiv. by income

I Excellent 100%
M2
[ K] n

M 4
Il Poor n

0% —
<$24,999 50-74,999 100-149999
$25-49,999 75-99,999 $150,000+

When cross-tabulating the overall rating of quality of life with time living in Shrewsbury,
most respondents responded favorably, yet two groups contained a few respondents who rated it

“Poor”: 2-5 years and 20+ years.
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Figure 6: Cross Tabulation of Quality of Life by Time in Shrewsbury

(Question 1 by Question 16)
QualLife by timinshrew

B Excellent 100%

f EpEED
= 1 1 1
M4 |
B Fox I I I
O%I l I I I
<2years 6-10yrs >20ys
2-5¢s 11-20ys

Finally, a cross-tabulation of overall quality of life and age shows that that the two
youngest groups (18-24 and 25-34) had a higher percentage of respondents answering with a “4”
or “5” (Poor). Age groups that had no “4” or “5” responses were 35-44, 65-74, and 75+. Across

all age categories the view of Shrewsbury overall quality of life is very positive.
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Figure 7: Cross Tabulation of Quality of Life by Age
(Question 1 by Question 19)

QualLife by age

B BExcellent 100%
N2

EEN
w0

0% —

Satisfaction

Respondents were asked in questions 11 and 12 whether they had any contact with town

employees over the past year, and what their impression of the town employees’ knowledge,

responsiveness, and courtesy was. Following are the highlights:

Two-thirds of respondents had contact with an employee over the past year

82% of respondents found town employees to be highly responsive (“Excellent” or
“Good”)

86% found employees to be knowledgeable (“Excellent” or “Good”)

81% rated employees as courteous (“Excellent” or “Good”)

81% of respondents had a positive overall impression of employees of the town

(“Excellent” or “Good”)

Residents were asked to score their satisfaction with town services on a scale of 1

(Excellent) to 5 (Poor). The following table orders the services from greatest average

satisfaction to least average satisfaction. Note that all services are on the high end of the scale,

13



meaning that even road maintenance, which has the lowest satisfaction, still has an average
satisfaction greater than “3” on a five-point scale, with 1 designated as “Excellent.”.

Figure 8: Satisfaction with Town Services
(Question 5)

Service Average Satisfaction
Fire Services 1.339
Ambulance Services 1.363
Trash/Yard Waste Collection 1.565
Senior Center Services 1.669
Library Services 1.764
Police Services 1.853
Parks/Recreation 2.000
Public Schools 2.155
Snow Plowing 2.307
Road Maintenance 2.380

Influential Factors

Residents were asked to score the factors that influenced their decision to move to or
continue to live in Shrewsbury on a scale of 1 (Very Important) to 5 (Not At All Important). The
following table orders the factors from greatest average influence to least average influence.
Public safety and geographic location are the two factors that most influenced respondents’
decisions to live in Shrewsbury, and Senior Center services and civic opportunity are the least

influential factors.
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Figure 9: Influential Factors

(Question 8)

Factors Average Influence
Public Safety 1.623
Geographic Location 1.835
Public School 1.880
Property Value/Affordability 1.983
Town Ambiance and Lifestyle 2.049
Cultural/Recreational Access 2.290
Library Services 2.521
Job/Economic Opportunity 2.555
Senior Center Services 2.830
Civic Opportunity 2.841

Financial Situation
This chart shows how respondents feel about their financial situation compared to last
year, showing that 40.7% reported no change, and 78.8% were in the middle three categories
meaning little to no change. Those having a positive change are slightly more than those having
a negative change.
Figure 10: Financial Situation
(Question 14)

financsit -- 14. Please rate your financial situation compared to last year.

Freq. %
B 1) very+chnge 10 23
I 2) +change 55 12.8
I 3) somewhat+ 80 18.6
@ 4) nochange 175 40.7
B 5) somewhat- 84 195
[l 6) change 19 4.4
B 7) vrychnge 7 1.6
TOTAL (N) 430 100.0

Missing 14

15



next year. As with their current financial situation, 43.5% do not believe it will change, and
81.4% believe it will change little or not at all. Once again, those expecting a positive change

are a slightly greater proportion than those expecting a negative change.

The next chart shows how respondents expect their financial situation to change over the

Figure 11: Financial Situation Outlook
(Question 15)

expectchng -- 15. How do you expect your financial situation to change over the next year?

Freq.
B 1) viy+chnge 10
I 2) +change 44
B 3) some+chnge 90
B 4) willnotchg 185
[l 5) some-chnge 71
[l 6) change 18
Il 7) virychnge 7
TOTAL (N) 425
Missing 19
Spending

Assuming no increase in the town’s overall spending, respondents were asked if they

%
2.4
10.4
21.2
435
16.7
4.2
1.6

100.0

would like to see spending raised, maintained, or reduced for specific town services. The data in

the table is sorted by the “Raise” column, with the highest percentage on top. Public schools

have the highest percentage of respondents who would like to see spending raised. Also notice

that those wanting to see public school spending raised and maintained are nearly equal, and the

reduce percentage is the second highest in that column. For all of the other services, the large

majority of respondents support maintaining spending at current levels.

16



Figure 12: Spending
(Question 9)

Service Raise Maintain Reduce
Public Schools 44% 45.2% 10.8%
Police Services 23.9% 70.9% 5.2%

Fire Services 18.1% 7% 4.9%
Road Maintenance 15.4% 81.5% 3.1%
Library Services 13.6% 76.2% 10.1%
Parks/Recreation 12.1% 77.5% 10.4%
Ambulance Services 9.5% 87.9% 2.6%
Senior Center Services 8.4% 75.2% 16.5%
Trash/Yard Waste 7.6% 87% 5.5%

Collection
Snow Plowing 7.3% 88.7% 4%

Because of the complexity of the responses regarding public school spending, we
examined two cross-tabulations. The first is a cross-tabulation of school satisfaction by school
spending. For those who want to raise or maintain spending, the large majority rate the schools
as “Excellent,” or “2.” Those who want to maintain spending are most satisfied with the schools.
Looking at those who want to reduce spending, proportionally more of them gave the schools a

less satisfactory rating.

17



Figure 13: Cross Tabulation of School Satisfaction by School Spending

(Question 5 by Question 9)
RateSchool by SpndgSchoo

H Bcellent 100%
[

BEEN
A w

0% —

.
Raise Spen

The next graph is a cross-tabulation of children in schools by school spending. The vast

Maintain S Reduce Spe

majority of those respondents with children in the schools support raising school spending within

a fixed budget. However, even among those without children in the Shrewsbury schools, the

vast majority support either raising or maintaining spending.
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Figure 14: Cross Tabulation of School Spending by Children in Schools
(Question 9 by Question 6)

SpndgSchoo by  KdsInScl

B Raise Spen 100% |
B Maintain S
B Reduce Spe N

0% —

Proposition 2%

In question 10, respondents were asked if services should or should not receive funds
from a possible future Proposition 2% override. If respondents did not support a Proposition 2%
override at all, they could so indicate and skip the rest of the question. The number of
respondents answering the question for at least one service was 277 (67.2%), and the number of
respondents indicating that they would not support a Proposition 2% override at all was 135
(32.8%). For those 277 respondents who would support an override, the following graph shows
what they think the funds should be used for.

19



Figure 15: Proposition 2 %2
(Question 10)

[ [ [
Public Schools | 82%

Police Services

| 67.6%

Fire Services | 67.2%
Ambulance Services | | | | |556%
Road Maintenance | | | | 44.8%
Trash/Yard Waste | | | 43.0%
Library Services | | | 106%

Snow Plowing | 35.1%

Senior Center Services | 32.5%

Parks/Recreation | 30.9%

0 50 100 150 200 250

Number of People

When looking at the results from question 10a-j in the codebook (Appendix E), keep in
mind that the “No Funds” number does not include the 135 respondents who reported that they
would not support an override.

Cross-tabulations were done of financial situation (Question 14) by each of the services
in the Proposition 2 2 question (Question 10). All of the findings were similar — that there was
no significant difference in financial situation between those who thought a certain service

should receive funds and those who thought that it should not.

Trash

To help town officials make a decision on trash removal, respondents were asked which
of four funding options they would prefer: 1) cut other town services to pay for trash; 2) pay as
you throw; 3) Proposition 2% override; and 4) flat user fee. There was nearly equal support for
each of the four options. While no one option stood out as the overwhelming favorite, pay as
you throw had the greatest number of respondents selecting it, with flat fee coming in second.
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Figure 16: Trash Funding Options
(Question 13)

trashcontr -- 13. In January 2008, the Town's 20- year trash disposal contract with Wheelabi
inc. expires. A new contract will increase cossto the Town of approximately $320,000 annt

providing this service, the Town is considering the following funsing options. Which of the F
prefer?

200
1007 l I l
o —'—'—L
cutserv payasthrow orideprop2 flatfee
1+

2) payasthrow Freq.: 110 26.8%

Finally, a cross-tabulation of satisfaction with trash and yard/waste collection by trash
collection preference was done. Those wanting to cut other services to pay for trash had fewer
respondents rating trash satisfaction as “Excellent,” and those wanting a Proposition 2% override
for trash had more respondents rating trash satisfaction as “3” or “4”.
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Figure 17: Cross Tabulation of Trash Collection Satisfaction by Trash Funding

(Question 5 by Question 13)
RateTrash by trashcontr
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Summary

Respondents expressed a high regard for the quality of life in Shrewsbury. They have a
good impression of town employees. They are most satisfied with fire services and ambulance
services, and least satisfied with snow plowing and road maintenance, although they are highly
satisfied with all services. Overall, respondents would prefer to maintain spending for town
services at current levels. However, they are most willing to increase spending and/or support a
Proposition 2% override for public schools. Finally, although not overwhelming winners, pay as
you throw and flat fee are the most popular trash collection funding options.

The responses from the in-depth interviews are not included in our analysis; however,
they generally support the findings from the questionnaires. (Please see Appendix G: Interview

Results for complete responses to all questions.)
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Appendix A:
Proposal

PROPOSAL
TOWN OF SHREWSBURY, MASSACHUSETTS CITIZEN SATISFACTION SURVEY

SURVEY CONSULTANT: Students in GOVT 107/MPA 3900, Fall 2007, Clark University;
Brian Cook, Instructor

CLIENT: Town of Shrewsbury, Massachusetts; Daniel Morgado, Town Manager

Survey Consultant Agrees:

1. To consult closely with the city manager or his designees on the scope and content of the
citizen satisfaction survey, the data collection method (mail, telephone, or Internet) and the form
and content of the final report on the survey.

2. To explore four different categories of questions within the survey on citizen satisfaction:
a. survey of town residents and their satisfaction with town services, including but not
limited to, police, fire, streets, electric service, cable service, parks and recreation, water
and sewer, licensing and permitting, and billing and tax collecting [exact list, and
inclusion of schools, to be determined];
b. survey of town resident opinions regarding rubbish disposal within the town of
Shrewsbury, and preferences and expectations regarding alternative modes for trash
collection in the future;
c. survey of town resident opinions regarding fiscal matters pertinent to the town of
Shrewsbury, including the economic conditions and confidence of Shrewsbury residents
as well as support for changes in local tax rates;
d. a series of questions designed by Survey Consultant allowing tests of several
hypotheses of interest.

3. To design the survey instrument, pilot test the survey instrument, administer the survey (via
mail, telephone, Internet or some combination thereof), and collate and analyze the responses.

4. To deliver a professional oral presentation on the survey results, as well as a full written

report, including all necessary appendices, and accompanied by the complete data set of raw
responses.
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5. To organize and schedule the survey process with milestones and deliverables as agreed to by
the Client, and with final products delivered no later than 5:00 p.m. EST, Friday, December 14,

2007.

Client Agrees:

1. To provide clear guidance to Survey Consultant regarding scope and content of survey and
final products.

2. To provide required, and agreed-upon, staff time and resources, supplies and materials, to
insure timely completion of the survey project.

3. To insure timely responses to questions, or requests for clarification, materials and supplies,
or access to and use of staff time and resources to ensure project schedule is met.

4. To understand that the survey is being undertaken in part as an instructional project, which
may have a bearing on the quality of the project process and final products.

5. To accept the inclusion of the aforementioned questions on the survey instrument that will
allow the testing of ideas of interest to the Survey Consultant.
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Appendix B:
Questionnaire

This survey is voluntary and completely anonymous. Please do not include
your name or any other identification on the questionnaire. Complete the
questionnaire by reading each question carefully and following the
accompanying directions. Return the questionnaire in the postage-paid
envelope provided, or complete the survey on the Internet by going to
www.shrewsbury-ma.gov/TownSurvey. Log in using the ID number provided
at the top of the questionnaire. In order to insure timely processing and
analysis, please return by November 26, 2007.

1 | How do you rate the quality of life in Shrewsbury? Please check only one box.

[ [ [ [ [ [

Excellent 1 2 3 4 5 Poor N/A

2 | How do you rate Shrewsbury as a place to raise children? Please check only one box.
Excellent ' 1 " 2 T 3 T 4 T s5poor I NA

3 | How do you rate Shrewsbury as a place to retire? Please check only one box.
Excellent ' 1 2 3 4 T 5 peor T oNA

4 | How do you rate Shrewsbury overall as a place to live? Please check only one box.
Excellent ' 1 2 3 T " 5 Poor " NA

5 | If you have used the following Town services in the last 3 years, how do you rate your
experience with them? Please check only one box for each service.

o
o
o
=

Excellent < No Experience

1 N/E

a. Fire Services

=

b. Ambulance Services

c. Snow Plowing

d. Trash/Yard waste collection

e. Road Maintenance

f. Public Schools

g. Parks/Recreation

h. Library Services

i. Senior Center Services

it e i e A e R
T T S
A | | T e
e e e A e R e A
o e e e e e e I R
mitniiniiniiniiniiniiniin

J. Police Services
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6 | Do you currently have children enrolled in the Yes
Shrewsbury public school system? Please check only one T
box.

No

7 | If you have lived in another town in the past three years, how would you rate Shrewsbury’s

services compared to your former place of residence? Please check only one box.

[ [ I_3 I_4I_ l_N/A

Excellent 1 2 5 Poor

8 | Rate the level of importance of the following items as influences on your decision to move

to or continue to live in Shrewsbury. Please check only one box per influence.

Very Important ¢ » Notatall Important ~ No Experience
1 2 3 4 5 N/E

a. Public Schools B B - = - -
b. Job/Ecc_)nomic - - - - - -
Opportunity
c. Civic Opportunities [ [ [ [ o |—
d. Geographic Location |— o o B - -
e._Town Ambiance and - - - - - -
Lifestyle
f. Cultural/Recreational - - - - - -
Access
g. Property r r r r r r
Values/Affordability
h. Library Services - I o - o r
i. Senior Center Services — B - = - -
J. Public Safety r r r - - -
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Assuming no change in the amount of money the town has to spend, please indicate
9 | whether you would prefer to raise, maintain, or reduce spending on each of the following
town services. Please check one box for each service.

1 2 3
Raise Spending Maintain Spending | Reduce Spending

a. Fire Services o o o
b. Ambulance Services o o |—
c. Snow Plowing o |— |—
d. Trash/yard waste collection [~ [ [
e. Road Maintenance I [ [
f. Public Schools I [ [
g. Parks/Recreation [ [ [
h. Library o o o
i. Senior Center Services [ [ o
J. Police Services [ [ o

10 |If the Town were to propose a Proposition 2% override, which Town services should receive a
share of the funds from the override? Which services should not receive any of the override
funds? For each service listed below, please indicate your preference.

If you would not support a Proposition 2%z override at all, check the following box and continue

to question 11. o

Should receive funds Should not receive funds
from override from override

a. Fire Services

b. Ambulance Services

c. Snow Plowing

d. Trash/Yard waste collection

e. Road Maintenance

f. Public Schools

g. Parks/Recreation

h. Library Services

i. Senior Center Services

a0 oo oA a0 e
A A A A A A A e

J. Police Services
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11 | Have you had any in-person or phone | No [go to question #13] | Yes [go to question # 12]
contact with an employee of the Town ~ 2
of Shrewsbury within the past 12
months?
12 | What was your impression of employees of the Town of Shrewsbury in your most recent
contact? (Rate each characteristic below).
Excellent Good Fair Poor Don’t Know
a. Knowledge T T T3 ~ oy -
b. Responsiveness T T, 5 oy g
c. Courtesy |— 1 » 5 I_ 3 » 4 » 5
d. Overall Impression T = 5 T3 Ty o5
13 In January 2008, the Town’s 20-year trash disposal contract with Wheelabrator-
Millbury, Inc. expires. A new contract will increase costs to the Town of
approximately $320,000 annually. To continue providing this service, the Town is
considering the following funding options. Which of the following do you prefer?
Please check only one box.
T Maintain current trash service through cuts to other town services, possibly services you
favor.
T, “Pay as you throw” requires residents to purchase trash bags at selected locations in town.
r Override “Proposition 2%2” to cover the increased cost of the trash service, thus retaining
3 o .
the homeowner tax deductibility of the service.
Ty An annual flat user fee the Town would charge each homeowner for the trash service.

Please rate your financial situation compared to last year.

14 | Please check only one box.
2 very 2 positive " somewhat| | has || somewhat = ) 3 very
positive change positive not negative negative negative
change change changed change change change
15 | How do you expect your financial situation to change over the next year?
Please check only one box.
3 very 3 positive " somewhat| | will | somewhat = ) 2 very
positive change positive not negative negative negative
change change change change change change

16 | How long have you lived in the Town of Shrewsbury? Please check only one box.

Less than 2 years

2-5 years

6-10 years

11-20 years

More than 20 years

Ly

=

2

=

3

Loy

5
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17 | Which category best describes your total household income during the past year from all
sources before taxes? Please check only one box.
Less than $25,000- $50,000- $75,000- $100,000- $150,000 or
$24,999 $49,999 $74,999 $99,999 $149,999 more
[ 1 [ 2 [ 3 [ 4 [ 5 [ 6
18 | Are you male or female? Please check only one Male Female
box. -
1 2
19 | In what category is your age? Please check only one box.
18-24 years | 25-34 years | 35-44 years | 45-54 years | 55-64 years | 65-74 years 75+ years
~ T, T3 Ty 5 I o
20 | What is the highest degree or level of school you have completed? Please check only one
box.
No High High School | Some college, | Associate’s Bachelor’s Graduate or
School diploma no degree degree degree professional
diploma degree
[ 1 [ 2 [ 3 [ 4 [ 5 [ 6

21 | What is your primary source of Town information? Please check only one box.

Town | Telegram Public Shrewsbury | Community Weekly Boston Globe
Website | & Gazette | Access Chronicle Advocate Record
TV
[ 1 [ 2 [ 3 [ 4 [ 5 [ 6 [ 7
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Appendix C:
Cover Letter

Dear Shrewsbury Resident,

You have been selected as part of a scientific sample of Town citizens to offer your views
about Town services and the quality of life in Shrewsbury. Your Town officials are very
interested in learning more about what residents like you think about the Town and how to make
it a better place to live. The Town of Shrewsbury has contracted with Clark University to
conduct this survey. | would appreciate your taking a few minutes to complete the enclosed
questionnaire. To maintain the integrity of the sample, only you as recipient of this mailing
should complete the questionnaire.

The survey is completely voluntary. Your responses to the questions posed will remain
completely anonymous. You may refuse to answer any question and you can stop answering
questions at any time. All responses will be received, coded, and analyzed by Clark University,
with a final report presented to the Town of Shrewsbury. No information identifying individuals
is being collected, and at no time will individual responses be reported or shared. To further
ensure the anonymity of all participants, the only identifying information on the questionnaire is
the randomly selected ID number, used for data collection purposes only. It will not be linked in
any way to your responses or to your personal information. This ID number is recorded on the
enclosed questionnaire and serves as a password for respondents who choose to complete the
questionnaire online.

If you have access to the Internet, we strongly urge you to complete the questionnaire
online. You can access it at http://www.shrewsbury-ma.gov/TownSurvey. To log on, please
enter your ID number, answer all questions, and click on the submit button to submit your
responses. It’s as easy as that. Please note that the Town only incurs postage charges if you
choose to return the paper version of the survey. Completion of the survey on the Internet is free
to both you and the Town. If you would prefer to complete the paper version of the survey,
please answer all questions in accord with the instructions on the questionnaire and return it in
the enclosed postage-paid envelope.

To ensure timely processing of the questionnaire and completion of analysis to be of
immediate use to the Town, please complete and submit the questionnaire by November 26,
2007. If you would like to speak to someone in the Town about the survey, please call the Town
Manager’s office (508-841-8508). If you would like to speak to the researchers about the
survey, please call Professor Brian Cook, Professor of Government at Clark University (508-
793-7155). | am grateful for your participation and your commitment to improving the Town for
all its residents.

Sincerely,

Daniel Morgado
Town Manager
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Appendix D:
Interview Letter

Dear Shrewsbury Resident,

You have been selected as part of a scientific sample of Town citizens to offer your views
about Town services and the quality of life in Shrewsbury. Your Town officials are very
interested in learning more about what residents like you think about the Town and how to make
it a better place to live. The Town of Shrewsbury has arranged with Clark University to conduct
a limited set of face-to-face interviews. These interviews will help provide the Town with a
better understanding of citizen attitudes and opinions regarding the quality of life in the Town,
the level of satisfaction with Town services, options for addressing the financial needs of the
Town, and the strategies for addressing the financial demands of waste collection and disposal
services. | would appreciate your taking a few minutes to review the interview process, outlined
below.

The interview is completely voluntary. Your responses to the questions posed will remain
completely confidential. You may refuse to answer any question and you can stop answering
questions at any time. All responses will be received, reviewed, and analyzed by Clark
University, with a final report presented to the Town of Shrewsbury. At no time will individual
responses be reported or shared. To further ensure the confidentiality of all participants, an
agreement will be signed by the interviewer and interviewee stating that only data in the form of
responses to questions will be collected for data analysis. Your responses will not in any way be
linked to your personal information.

I invite you to take advantage of this opportunity to participate in a face-to-face interview
that will take 15-30 minutes. Within the next three days a Clark University representative will
contact you by phone to schedule an interview at your convenience.

Select days and time are listed below. Please carefully consider which day and time slot is most
convenient for you and let the representative know so that your interview can be scheduled
promptly.

Saturday, December 8" 10-2
Monday, December 10" 6-8:30
Tuesday, December 11" 6-8:30

Sincerely,

Dan Morgado
Town Manager
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Appendix E:
Codebook

(MicroCase 5.0, Wadsworth Publishing Company, 2006)
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1) QualLife
1. How do you rate the quality of life in Shrewsbury?
Mean: 1.863

Freq. %
1) Excellent 143 32.6
2) 2 231 52.7
3) 3 50 11.4
4) 4 9 2.1
5) Poor 5 1.1
Missing 6
TOTAL 438 100.0

2) RaiseKids
2. How do you rate Shrewsbury as a place to raise children?
Mean: 1.831

Freq. %
1) Excellent 145 36.1
2) 2 198 49.3
3) 3 47 11.7
4) 4 6 1.5
5) Poor 6 1.5
Missing 42
TOTAL 402 100.0

3) Retire
3. How do you rate Shrewsbury as a place to retire?
Mean: 2.565

Freq. %
1) Excellent 68 18.4
2) 2 130 35.1
3) 3 96 25.9
4) 4 47 12.7
5) Poor 29 7.8
Missing 74

TOTAL 370 100.0



4) PlacetoLiv
4. How do you rate Shrewsbury overall as a place to live?
Mean: 1.945

Freq. %

1) Excellent 128 29.4
2) 2 224 51.4
3) 3 69 15.8
4) 4 10 2.3
5) Poor 5 1.1
Missing 8
TOTAL 436 100.0

5) RateFire

5a. ITf you have used the following Town services in the last 3
years, how do you rate your experience with them? Fire
Services.

Mean: 1.339
Freq. %
1) Excellent 85 72.0
2) 2 28 23.7
3) 3 4 3.4
5) Poor 1 0.8
Missing 326
TOTAL 118 100.0

6) RateAmbul

5b. If you have used the following Town services iIn the last 3
years, how do you rate your experience with them? Ambulance
Services.

Mean: 1.363
Freq. %
1) Excellent 89 71.8
2) 2 28 22.6
3) 3 5 4.0
4) 4 1 0.8
5) Poor 1 0.8
Missing 320
TOTAL 124 100.0

7) RateSnowP
5c¢c. If you have used the following Town services in the last 3
years, how do you rate your experience with them? Snow Plowing.
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Mean: 2.307

Freq. %
1) Excellent 78 20.6
2) 2 162 42.9
3) 3 95 25.1
4) 4 30 7.9
5) Poor 13 3.4
Missing 66
TOTAL 378 100.0

8) RateTrash

5d. If you have used the following Town services in the last 3
years, how do you rate your experience with them? Trash/Yard
waste collection.

Mean: 1.565
Freq. %

1) Excellent 220 541
2) 2 153 37.6
3) 3 25 6.1
4) 4 9 2.2
Missing 37
TOTAL 407 100.0

9) RateRoads

5e. If you have used the following Town services in the last 3
years, how do you rate your experience with them? Road
Maintenance.

Mean: 2.380
Freq. %
1) Excellent 67 17.4
2) 2 162 42.2
3) 3 109 28.4
4) 4 34 8.9
5) Poor 12 3.1
Missing 60
TOTAL 384 100.0

10) RateSchool
5fF_1f you have used the following Town services in the last 3
years, how do you rate your experience with them? Public
Schools.
Mean: 2.155
Freq. %
1) Excellent 69 24 .4



2) 2 128 45.2
3) 3 64 22.6
4) 4 17 6.0
5) Poor 5 1.8
Missing 161
TOTAL 283 100.0

11) RateParRec

5g. ITf you have used the following Town services in the last 3
years, how do you rate your experience with them?
Parks/Recreation.

Mean: 2.000
Freq. %

1) Excellent 97 28.4
2) 2 166 48.5
3) 3 66 19.3
4) 4 8 2.3
5) Poor 5 1.5
Missing 102

TOTAL 342 100.0



12) RatelLibrar

5h. If you have used the following Town services in the last 3
years, how do you rate your experience with them? Library

Services.
Mean: 1.764
Freq.
1) Excellent 148
2) 2 145
3) 3 44
4) 4 8
5) Poor 2
Missing 97
TOTAL 347

13) RateSnrCtr

%

42 .7
41.8
12.7
2.3
0.6

100.0

51. If you have used the following Town services in the last 3
years, how do you rate your experience with them? Senior Center

Services.
Mean: 1.669
Freq.
1) Excellent 63
2) 2 41
3) 3 12
4) 4 4
5) Poor 1
Missing 323
TOTAL 121

100.0
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14) RatePolice

IT you have used the following Town services in the last 3

years, how do you rate your experience with them? Police

5j.
Services.
Mean: 1.853
Freq.
1) Excellent 116
2) 2 65
3) 3 28
4) 4 12
5) Poor 10
Missing 213
TOTAL 231

15) KdsliInScl

%
50.2
28.1
12.1
5.2
4.3

100.0

6. Do you currently have children enrolled in the Shrewsbury

public school system?

Mean: 1.700
Freq.
1) Yes 129
2) No 301
Missing 14
TOTAL 430

16) CmprSvcs

7. IT you have lived In another
how would you rate Shrewsbury®s
place of residence?

Mean: 2.190
Freq.

1) Excellent 22

2) 2 28
3) 3 22
4) 4 6

5) Poor 1
Missing 365
TOTAL 79

17) RatelmpSch

%
30.0
70.0

100.0

town in the past three years,

services compared to your former

%
27.8
35.4
27.8
7.6
1.3

100.0

8a. Rate the level of importance of the following items as
influences on your decision to move to or continue to live in

Shrewsbury. Public Schools.



Mean: 1.880

Freq. %

1) Very Impor 185 54.1
2) 2 82 24.0
3) 3 35 10.2
4) 4 11 3.2
5) Not Import 29 8.5
Missing 102
TOTAL 342 100.0

18) RatelmpJob

8b. Rate the level of importance of the following items as
influences on your decision to move to or continue to live in
Shrewsbury. Job/Economic Opportunity.

Mean: 2.555
Freq. %

1) Very Impor 84 26.2
2) 2 90 28.0
3) 3 74 23.1
4) 4 31 9.7
5) Not Import 42 13.1
Missing 123

TOTAL 321 100.0



19) RatelmpCiv

8c. Rate the level of importance of the following items as
influences on your decision to move to or continue to live iIn
Shrewsbury. Civic Opporunities.

Mean: 2.841
Freq. %
1) Very Impor 41 13.3
2) 2 84 27.3
3) 3 100 32.5
4) 4 49 15.9
5) Not Import 34 11.0
Missing 136
TOTAL 308 100.0

20) RatelmpLoc

8d. Rate the level of importance of the following items as
influences on your decision to move to or continue to live iIn
Shrewsbury. Geographic Location.

Mean: 1.835
Freq. %
1) Very Impor 175 42.0
2) 2 161 38.6
3) 3 64 15.3
4) 4 9 2.2
5) Not Import 8 1.9
Missing 27
TOTAL 417 100.0
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21) RatelmpLif

8e. Rate the level of importance of the following items as
influences on your decision to move to or continue to live in
Shrewsbury. Town Ambiance and Lifestyle.

Mean: 2.049
Freq. %
1) Very Impor 125 30.4
2) 2 177 43.1
3) 3 81 19.7
4) 4 20 4.9
5) Not Import 8 1.9
Missing 33
TOTAL 411 100.0

22) RatelmpRec

8f. Rate the level of importance of the following items as
influences on your decision to move to or continue to live in
Shrewsbury. Cultural/Recreational Access.

Mean: 2.290
Freq. %

1) Very Impor 89 23.2
2) 2 154 40.2
3) 3 96 25.1
4) 4 28 7.3
5) Not Import 16 4.2
Missing 61

TOTAL 383 100.0



23) RatelmpAff

8g. Rate the level of importance of the following items as
influences on your decision to move to or continue to live in
Shrewsbury. Property Values/Affordability.

Mean: 1.983
Freq. %
1) Very Impor 158 38.5
2) 2 144 35.1
3) 3 75 18.3
4) 4 23 5.6
5) Not Import 10 2.4
Missing 34
TOTAL 410 100.0

24) RatelmpLib

8h_Rate the level of importance of the following items as
influences on your decision to move to or continue to live iIn
Shrewsbury. Library Services.

Mean: 2.521
Freq. %

1) Very Impor 83 21.6
2) 2 127 33.1
3) 3 95 247
4) 4 49 12.8
5) Not Import 30 7.8
Missing 60

TOTAL 384 100.0



25) RatelmpSnr

8i. Rate the level of importance of the following items as
influences on your decision to move to or continue to live in
Shrewsbury. Senior Services.

RANGE: 1 to 6

Mean: 2.830
Freq. %
1) Very Impor 56 23.2
2) 2 56 23.2
3) 3 50 20.7
4) 4 31 12.9
5) Not Import 48 19.9
Missing 203
TOTAL 241 100.0

26) RatelmpPS

8j) . Rate the level of importance of the following items as
influences on your decision to move to or continue to live in
Shrewsbury. Public Safety.

Mean: 1.623
Freq. %

1) Very Impor 217 53.4
2) 2 143 35.2
3) 3 33 8.1
4) 4 8 2.0
5) Not Import 5 1.2
Missing 38

TOTAL 406 100.0



27) SpndgFire

9a. Assuming no change in the amount of money the town has to
spend, please iIndicate whether you would prefer to raise,
maintain, or reduce spending on each of the following town
services. Fire Services.

Mean: 1.869
Freq. %
1) Raise Spen 77 18.1
2) Maintain S 328 77.0
3) Reduce Spe 21 4.9
Missing 18
TOTAL 426 100.0

28) SpndgAmbul

9b. Assuming no change iIn the amount of money the town has to
spend, please indicate whether you would prefer to raise,
maintain, or reduce spending on each of the following town
services. Ambulance Services.

Mean: 1.931
Freq. %
1) Raise Spen 40 9.5
2) Maintain S 371 87.9
3) Reduce Spe 11 2.6
Missing 22
TOTAL 422 100.0

29) SpndgSnow

9c. Assuming no change in the amount of money the town has to
spend, please indicate whether you would prefer to raise,
maintain, or reduce spending on each of the following town
services. Snow Plowing.

Mean: 1.967
Freq. %
1) Raise Spen 31 7.3
2) Maintain S 377 88.7
3) Reduce Spe 17 4.0
Missing 19
TOTAL 425 100.0

30) SpndgTrash
9d. Assuming no change iIn the amount of money the town has to
spend, please indicate whether you would prefer to raise,



maintain, or reduce spending on each of the following town
services. Trash/Yard Waste Collection.

Mean: 1.979
Freq. %
1) Raise Spen 32 7.6
2) Maintain S 367 87.0
3) Reduce Spe 23 5.5
Missing 22
TOTAL 422 100.0

31) SpndgRoads

9e. Assuming no change iIn the amount of money the town has to
spend, please indicate whether you would prefer to raise,
maintain, or reduce spending on each of the following town
services.

Mean: 1.877
Freq. %
1) Raise Spen 65 15.4
2) Maintain S 344 81.5
3) Reduce Spe 13 3.1
Missing 22
TOTAL 422 100.0

32) SpndgSchoo

9f. Assuming no change iIn the amount of money the town has to
spend, please indicate whether you would prefer to raise,
maintain, or reduce spending on each of the following town
services. Public Schools.

Mean: 1.668
Freq. %
1) Raise Spen 187 44 .0
2) Maintain S 192 45.2
3) Reduce Spe 46 10.8
Missing 19
TOTAL 425 100.0

33) SpndgParRc
9g. Assuming no change in the amount of money the town has to
spend, please indicate whether you would prefer to raise,
maintain, or reduce spending on each of the following town
services. Parks/Recreation.
Mean: 1.983

Freq. %



1) Raise Spen 51 12.1

2) Maintain S 327 77.5
3) Reduce Spe 44 10.4
Missing 22
TOTAL 422 100.0

34) SpndgLibra

9h. Assuming no change in the amount of money the town has to
spend, please indicate whether you would prefer to raise,
maintain, or reduce spending on each of the following town
services. Library Services.

Mean: 1.965
Freq. %
1) Raise Spen 58 13.6
2) Maintain S 324 76.2
3) Reduce Spe 43 10.1
Missing 19
TOTAL 425 100.0

35) SpndgSnr

91. Assuming no change in the amount of money the town has to
spend, please iIndicate whether you would prefer to raise,
maintain, or reduce spending on each of the following town
services. Senior Center Services.

Mean: 2.081
Freq. %
1) Raise Spen 35 8.4
2) Maintain S 315 75.2
3) Reduce Spe 69 16.5
Missing 25
TOTAL 419 100.0

36) SpndgPolic

9j). Assuming no change in the amount of money the town has to
spend, please iIndicate whether you would prefer to raise,
maintain, or reduce spending on each of the following town
services. Police Services.

Mean: 1.812
Freq. %
1) Raise Spen 102 23.9
2) Maintain S 302 70.9

3) Reduce Spe 22 5.2



Missing 18

TOTAL 426 100.0

37) Propsuport

IT you would not support a proposition 2 1/2 override at all,
check the following box and continue to question 11

Mean: 1.328

Freq. %
1) support 277 67.2
2) no support 135 32.8
Missing 32
TOTAL 412 100.0

38) Fireserv

10a. IT the Town were to propose a Proposition 2 1/2 override,
which Town services should receive a share of the funds from the
override? Which services should not receive any of the override
funds? For each service listed below, please indicate your

preference. Fire Services
Mean: 1.324
Freq. %
1) Yes Funds 171 67.6
2) No Funds 82 32.4
Missing 191
TOTAL 253 100.0

39) Ambulserv

10b. IT the Town were to propose a Proposition 2 1/2 override,
which Town services should receive a share of the funds from the
override? Which services should not receive any of the override
funds? For each service listed below, please indicate your

preference. Ambulance Services
Mean: 1.444
Freq. %
1) Yes Funds 140 55.6
2) No Funds 112 44 .4
Missing 192
TOTAL 252 100.0
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40) snowplow

10c. ITf the Town were to propose a Proposition 2 1/2 override,
which Town services should receive a share of the funds from the
override? Which services should not receive any of the override
funds? For each service listed below, please indicate your

preference. Snow Plowing
Mean: 1.649
Freq. %
1) Yes Funds 88 35.1
2) No Funds 163 64.9
Missing 193
TOTAL 251 100.0

41) trashcolct

10d. If the Town were to propose a Proposition 2 1/2 override,
which Town services should receive a share of the funds from the
override? Which services should not receive any of the override
funds? For each service listed below, please indicate your

preference. Trash/Yard waste Collection
Mean: 1.568
Freq. %
1) Yes Funds 111 43.2
2) No Funds 146 56.8
Missing 187
TOTAL 257 100.0

42) Roadcare

10e. IT the Town were to propose a Proposition 2 1/2 override,
which Town services should receive a share of the funds from the
override? Which services should not receive any of the override
funds? For each service listed below, please indicate your

preference. Road Maintenance
Mean: 1.552
Freq. %
1) Yes Funds 112 44 .8
2) No funds 138 55.2
Missing 194
TOTAL 250 100.0

43) pubschools
10F. IT the Town were to propose a Proposition 2 1/2 override,
which Town services should receive a share of the funds from the
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override? Which services should not receive any of the override
funds? For each service listed below, please indicate your

preference. Public Services
Mean: 1.180
Freq. %
1) Yes Funds 223 82.0
2) No Funds 49 18.0
Missing 172
TOTAL 272 100.0

44) parkrec

10g. IT the Town were to propose a Proposition 2 1/2 override,
which Town services should receive a share of the funds from the
override? Which services should not receive any of the override
funds? For each service listed below, please indicate your

preference. Parks/Recreation
Mean: 1.691
Freq. %
1) Yes Funds 77 30.9
2) No Funds 172 69.1
Missing 195
TOTAL 249 100.0

45) libserv

10h. ITf the Town were to propose a Proposition 2 1/2 override,
which Town services should receive a share of the funds from the
override? Which services should not receive any of the override
funds? For each service listed below, please indicate your

preference. Library Services
Mean: 1.594
Freq. %
1) Yes Funds 102 40.6
2) No Funds 149 59.4
Missing 193
TOTAL 251 100.0

46) seniorserv

10i. If the Town were to propose a Proposition 2 1/2 override,
which Town services should receive a share of the funds from the
override? Which services should not receive any of the override
funds? For each service listed below, please indicate your
preference. Senior Center Services

Mean: 1.675
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Freq. %

1) Yes Funds 81 32.5
2) No Funds 168 67.5
Missing 195
TOTAL 249 100.0

47) Polceserv

10j. If the Town were to propose a Proposition 2 1/2 override,
which Town services should receive a share of the funds from the
override? Which services should not receive any of the override
funds? For each service listed below, please indicate your

preference. Police Service
Mean: 1.328
Freq. %
1) Yes Funds 174 67.2
2) No Funds 85 32.8
Missing 185
TOTAL 259 100.0

48) employcont
Have you had any i1n-person contact with an employee of the Town
of Shrewsbury within the past 12 months?

Mean: 1.663
Freq. %
1) No 142 33.7
2) Yes 279 66.3
Missing 23
TOTAL 421 100.0

49) emplyimpre

1lla. What was your impression of employees of the Town of
Shrewsbury iIn your most recent contact? Knowledge

Mean: 1.750

Freq. %
1) Excellent 143 47.0
2) Good 119 39.1
3) Fair 26 8.6
4) Poor 7 2.3
5) Don"t Know 9 3.0
Missing 140
TOTAL 304 100.0
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50) Resposive

12b. What was your impression of employees of the Town of
Shrewsbury in your most recent contact? Responsiveness
Mean: 1.785

Freq. %
1) Excellent 142 47.0
2) Good 107 35.4
3) Fair 36 11.9
4) Poor 10 3.3
5) Don"t know 7 2.3
Missing 142
TOTAL 302 100.0

51) Courtesy

12c. What was your impression of employees of the Town of
Shrewsbury in your most recent contact? Courtesy

Mean: 1.753

Freq. %

1) Excellent 159 52.3
2) Good 88 28.9
3) Fair 36 11.8
4) Poor 15 4.9
5) Don"t Know 6 2.0
Missing 140
TOTAL 304 100.0

52) Impression

12d. What was your impression of employees of the Town of
Shrewsbury in your most recent contact? Overall Impression
Mean: 1.809

Freq. %

1) Excellent 139 45.9
2) Good 107 35.3
3) Fair 39 12.9
4) Poor 12 4.0
5) Don"t Know 6 2.0
Missing 141
TOTAL 303 100.0
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53) trashcontr

13. In January 2008, the Town®s 20- year trash disposal
contract with Wheelabrotory Millbury, Inc. expires. A new
contract will iIncrease coss to the Town of approximately
$320,000 annually. To continue providing this service, the Town
IS considering the following funsing options. Which of the
Following do you prefer?

Mean: 2.478
Freq. %
1) cutserv 106 25.9
2) payasthrow 110 26.8
3) orideprop2 86 21.0
4) flatfee 108 26.3
Missing 34
TOTAL 410 100.0

54) financsit
14. Please rate your financial situation compared to last year.
Mean: 3.821

Freq. %
1) very+chnge 10 2.3
2) +change 55 12.8
3) somewhat+ 80 18.6
4) nochange 175 40.7
5) somewhat- 84 19.5
6) -change 19 4.4
7) vry-chnge 7 1.6
Missing 14
TOTAL 430 100.0
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55) expectchng
15. How do you expect your financial situation to change over
the next year?

Mean: 3.812
Freq. %
1) vry+chnge 10 2.4
2) +change 44 10.4
3) some+chnge 90 21.2
4) willnotchg 185 43.5
5) some-chnge 71 16.7
6) -change 18 4.2
7) vry-chnge 7 1.6
Missing 19
TOTAL 425 100.0

56) timinshrew
16. How long have you lived iIn the Town of Shrewsbury?
Mean: 3.871

Freq. %
1) <2years 17 3.9
2) 2-5yrs 60 13.8
3) 6-10yrs 69 15.9
4) 11-20yrs 104 24.0
5) >20yrs 184 42 .4
Missing 10

TOTAL 434 100.0



57) income

Which category best describes your total household income during
the past year from all sources before taxes? Please check only
one box.

Mean: 3.924
Freq. %
1) <$24,999 35 8.9
2) $25-49,999 58 14.7
3) 50-74,999 69 17.5
4) 75-99,999 60 15.2
5) 100-149999 86 21.8
6) $150,000+ 87 22.0
Missing 49
TOTAL 395 100.0
58) gender
18. Are you male or female?
Mean: 1.579
Freq. %
1) Male 177 421
2) Female 243 57.9
Missing 24
TOTAL 420 100.0
59) age
19. In what category is your age?
Mean: 4_316
Freq. %
1) 18-24 23 5.3
2) 24-34 22 5.1
3) 35-44 91 21.0
4) 45-54 109 25.2
5) 55-64 85 19.6
6) 65-74 53 12.2
7) 75+ 50 11.5
Missing 11
TOTAL 433 100.0

60) education

20. What is the highest degree or level of school you have
completed?

Mean: 4._.425
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1) nohighscho
2) highschool
3) somecolleg
4) assocdegre
5) bachdegree
6) graddegree

61) sourceinfo

21. What is your primary source of Town information?

Mean: 2.851

1) townwebsit
2) T&G

3) pubactv

4) shrewchron
5) comadvocat
6) weekrecord
7) bostonglob

Missing

Freq. %

11 2.6
51 11.9
69 16.1
44 10.3
120 28.0
133 31.1
16

428 100.0

Freq. %

68 16.4
188 45.3
32 7.7
42 10.1
46 11.1
28 6.7
11 2.7
29

415 100.0
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Appendix F:
Shrewsbury Statistics

Shrewsbury Statistics
Retrieved from the 2000 U.S. Census

Population: 31,640

Gender Characteristics:

Males: 48.6% (15,380)
Females: 51.4% (16,260)

Age Characteristics:

15 years to 19 years old: 4.7% (1,499)
20 years to 24 years old: 3.6% (1.126)
25 years to 34 years old: 14.1% (4,460)
35 years to 44 years old: 19.3% (6,105)
45 years to 54 years old: 13.9% (4,406)
55 years to 64 years old: 8.5% (2,694)
65 years and over: 13.5% (4,274)

Education Characteristics:

High School graduate: 20.9% (4,565)

Some College, no degree: 16.9% (3,707)
Associate Degree: 7.8% (1,716)

Bachelors Degree or higher: 26.5% (5,789)
Graduate of Professional Degree: 19.6% (4,296)

Economic Characteristics:

Median Household Income (1999): $64,237

Income Breakdown from 1999
Less than $24,999: 17.5% (2,161)
$25,000 to $49,999: 20.7% (2,566)
$50,000 to $74,999: 20.9 % (2,595)
$75,000 to $99,999: 13.9% (1,724)
$100,000 to $149,999: 16.9% (2,104)
$150,000 or more: 10.2% (1,267)

Individuals below Poverty Level: 1,498

Housing Characteristics:

Median Household Value (dollars): $195,500

Number of Single-Family owner occupied homes: 8,113
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Appendix G:

Interview Results

57



Town of Shrewsbury Interview Results
December 2007
Conducted by: Clark University

Summary

Demographics:

There were seven residents surveyed with the following ages represented: 75, 61, 52, 54, 60, 43,
and 42. The following precincts in the Town were represented: 1, 2, 3 (2), 5, 8, and 9. The most
evident trend is that those respondents who supported Proposition 2.5 were among the youngest
respondents (ages 54, 43, and 42) and 2 of these respondents had children in the public school
system. Both respondents in precinct 3 stated they would approve a 2 %2 override.

Services:

There was a general consensus that the services the town currently provides fulfilled all the
residents’ needs. No additional services that didn’t already exist were mentioned but
improvements to existing ones were suggested such as: increased leaf pick up, more senior
services, an expansion of transportation routes, more attention to neglected roads in terms of
plowing, more money given to the maintaining of the parks. However, not a single suggestion
was mentioned by more then one resident, they all shared different opinions on what could be
improved. All interviewees also agreed that there were no services the town provided that were
unnecessary.

Taxes/Budget:

All seven of the respondents we interviewed had heard of the 2 % override. One respondent said
they like the outcome of it and two out of the seven thought that it was a good proposition even
though it didn’t pass. The other four respondents had heard about it and had no further
comments on the matter. Two out of the seven respondents thought it would be a good idea for a
tax increase in schools, and two said they would not support a tax increase. The other three had
no comment on the matter. Only three out of the seven respondents voiced their opinions on
what services could operate without funding. Two stated that all services need proper funding
and no services could operate properly with a reduction of funding, and another stated that every
service could operate with a reduction. No one specifically named which service could operate
with a reduction of funding.

Trash Specifics:

Among all seven respondents that we interviewed, six out of the seven expressed considerable
satisfaction with current trash services. Consequently, these six respondents emphasized that
they did not want to see any changes because they were very content with the system as it is.
Three of the seven respondents we interviewed said they would support a tax increase and the
other four strongly emphasized that they would not support a tax increase. Two out of the seven
respondents stated they would support the new trash idea that the town would charge directly for
trash pick-up, and citizens would buy their own trash bags. The rest of the respondents
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expressed they were apposed to the new trash bag idea. The two determining factors that the
respondents expressed for trash pick up were convenience and environmental consciousness.

Water Conservation:

The town of Shrewsbury efforts to educate the town’s people on water conservation appears
ineffective only a couple of people noted that the efforts of the town have changed there water
consumption. Some people were unaware of the towns efforts, others mentioned that the were
always conservative with water usage, so it didn’t really effect them, and one person stated that
the town should enforce some type of consequence for inappropriate usage of water while water
bans are in effect.

Overall:

In terms of what the residents found attractive about living in the town of Shrewsbury there
seemed to be a trend that it was a good place to raise children, family oriented, and overall
friendly, but also that it has lost a lot of its character as a town in the past few years. The two
values people seemed to find most vital to living in Shrewsbury were respect and education.
Others mentioned were: pride in ones property, crime rate, and town services. One thing
residents found to be threatening the town of Shrewsbury was the general structure of the
government, particularly the selectman situation. There seemed to be a desire for an elected
mayor by one. Another theme was the rapid development in the town. Many residents felt that
growth was occurring so quickly the town and services could not maintain it. Lastly, with a
wealthier demographic coming into the town, there is a decrease in affordable housing. This
belief was reflected in comments such as “lack of affordable housing,” “demands on
infrastructure,” and the growth of “million dollar homes.”

By Question

Each response is in order with the respondent. For example, the person’s whose age is 52, is the
third response in the precinct section (9™), the third response for gender (F), and the third
response for all the following numbered questions. This way a reader can compare and contrast
respondent’s answers, but also at the same time see how each individual respondent answered.

Demographics
What is your age?
75, 61, 52, 54, 60, 43, 42

What Town precinct do you reside in?
8th, 5th’ 9th’ 1St’ 2nd’ Sl’d’ 3I’d

Gender
M, M,F,F, M, M, F

Services
1. Do you think that the services the Town currently provides fulfill your needs?

e Yes
e Yes fulfills needs.
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e Yes fulfills needs

e Yes.

¢ Yes, they provide the services we need as a town. In my opinion they do
e Yes.

e Yes.

What additional services would you like to see the Town provide?

e Would like to see town provide more senior services

e No additional services

e Can’t think of any additional services

e No

e They should expand the tax reduction on seniors by virtue of age this should be
expanded because there are a lot of seniors that are not healthy to do. Work all their
lives and life should be easier for the seniors. The park department, there is a park
near me being maintain, but it doesn’t get the attention a lot of parks get and there is a
lot of wasted land, Given the fact that there is plenty of wooded land around there,
that land could be developed and cleared for more recreational activity. They should
invest and spend more on these parks; the back door parks should not be neglected.
For plowing in terms of service could be improved in our area, some of the streets
don’t get the same attention as other streets. The side walks for example Dewey road,
there is a sidewalk from the beginning and it has not been maintained and improved.
I want the town to be more people oriented in terms of what they do. Help people
walk safely, the sidewalks pre-existing should be improved and up to par with the
other ones.

e Additional services increased leaf pick up

e No additional

Are there any Town services you believe are not necessary?

e NO unnecessary services

e NO unnecessary services

e Increase in public transportation and expand roots

e Can’t think of any

e \When it comes to the fire department, get a new fire station built somewhere; get a new
one in Shrewsbury so that the extra fire truck can fit. There are also no lights on the
street, the town does not have to do the candle test...A light in the middle of the street
should be available. If there is money there is money if not fine. But there should
equal attention to all.

e No answer

e Everything necessary

Taxes/Budget
2. Did you hear about the results of last year’s Proposition 2 1/2 override? What did you

think about its outcome?
e Heard about 2 1/2. People rejected because of too much pressure from the media and
continuing increase in cost of living- schools
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e Yes. Liked outcome

e No but supportive of any tax cuts

e Yes

e Yes, | think it was good, but it didn’t pass.

e Yes. Predictable, sad. Criminal that the amount of income exceeds average and money
spent per pupil in education system, in lowest 20%. “People are selfish”

e Yes. A shame. Doesn’t keep up with inflation

For which Town services would you be willing to support tax increases in order to raise

the quality of those services? Why?

e Doesn’t want to see any new services as a senior pretty content.

¢ None already have enough money

e None

e Negative impact of the schools a great deal and probably other services as well

e No answer

e Schools. Teachers underpaid. Opportunities for students too limited. No funding for
activity.

e All of them because all are needed

What services do you believe could still operate sufficiently with a reduction in funding

or staffing?

e None. Morgado doing an excellent job, faith in him.

e Every one of them

e Can’t think of any changes

e Schools definitely-not a tax payer and a teacher so | saw a decline in the school system.
Library negatively impacted by reduced funding. All services need proper funding.
Libraries, Elderly homes

e | think that plowing should be looked at I know private contractors are hired. A lot of
overtime and money that goes out the window. The chance of exploring in that
situation. In my opinion the head of every department should be asked this question
and they should let town chose what they think they can do. Interest of town should
come before everything else. Use of lawn chemicals should be limited; the town should
do more about.

e Not a lot of waste in budget

e None of them because of population growth

Trash Specifics

5.

Are there any changes that you would like to see with the trash service?

e No, excellent

e Couple of Asians going through trash and recycling. Issue of privacy and health. Where
is the board of health and the police?

e NO one appreciates services, very clean, provides opportunity to get ride of yard waste

e No I think its very good and I like it very much
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e Uniform fees for every household, instead of throw as you go. Hate to see the system
forcing people to throw things into the lake... or illegal dumping.

e | would like to suggest that rather than having us buy the bags and limit people to how
many bags, because right now the trash system is terrific, granted we need extra money
to renew a contract. Give us a yearly fee to assess trash fees. Once a year there is
hazardous weight pick up...now there is a fee for this but when there is money involved
it discourages people from participating.

e No changes

e Happy with trash service

. Would you be willing to support a tax increase to bring about those changes? Why or

why not?

e No answer

e No increase necessary. Have all the money. “Get off their ass”

e No answer

e No answer

e Yes, the taxes are always going up, based on people | know who I share this feeling
with. If I don’t know how to spend my money wisely it is never going to be enough.
Budgeting, we need to know what is necessary and the same thing should be applied in
government, spend what is there and money should be directed to benefit people, so
there can be open communication between people and the town. There needs to be
trust and an open relationship on the table.

¢ Rather raise taxes.

e Liked to see tax increase

. What do you think about the possibility that the Town may charge directly for trash pick-

up, such as requiring you to buy bags, or charging you a user fee?

e |If necessary, would support

e Pay as you go way is getting around proposition 2 %. If you start charging people they
are going to start dumping.

e | don’t agree with it

e | understand one cannot run a business on nothing. The bags don’t work really well;
just because people don’t t recycle but I do so, so to pay for a half empty bag when |
am going to get rid of it in two weeks seems silly.

e Answered already

¢ With pay as you go people will get in car drive to an abandoned building to dump,
spending more then a dollar of gas let a lot a dollar of time. No need!

e If must, okay, will make people conserve more

. What is your determining factor(s) for trash pick up? Cost, convenience, environmental
consciousness, [another factor not mentioned]?

e Convenience

e All factors. Transfer station would help cut cost, cut down traffic.
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e All contributing factors

e | think they all play a part; | would hate to see an increase cost to the town’s people,
convenience is wonderful, and recycling is crucial from an ecological standpoint.

e All

e Liability of services is the major factor.

e Environmental consciousness

Water Conservation

9.

Has the Town’s education effort on the Water Conservation program affected your water

consumption? How?

e Yes, trying to practice what they teach. As a military man observe and practice

e Doesn’t affect water conservation. Other people do not obey the water bans; there are
no punishments for abusers. If other residents are aware of this why isn’t the
government fining them?

¢ No, as an individual very conservative anyway, reinforces own practices

e No | wasn’t aware of their education efforts

e No because I don’t waste my water.

e No

e Yes. But could do a better job. Naturally conservative. Bought a rain barrel

Overall Assessment

10. What do you find attractive about living in the town of Shrewsbury?

e Been here 50 years. Good town to raise kids, friendly, excellent quality of life. Very
happy here

e Not Worcester, Northborough, Southborough. Public water. Geography,
socioeconomic, services make it worth living here. | have lived here for 19 years.

e Continent

e | grew up here and it holds sentimental value, but it’s so different now.

e Great town, location, it used to be that it was close knit and family, but as you expand
as Shrewsbury has it has lost its character of the little town.

e Schools, community, good place to raise children, reason for moving to Shrewsbury

e Friendly, has a lot to offer

11. What values do you think are central to the quality of living in the town?

e School systems, town services, shopping, and attitudes of residents

e Not a lot of welfare recipients. People have jobs, pay taxes, take care of infrastructure.
Value of property important.

e Crime rate, education

e No answer

e Honesty, trust between people and town officials, my hope is that some day we will
have an elected mayor who is directed responsible to the people. Not all the selected
managers are representing the district. In order for people to express frustration and
expect results there needs to be a connection. There are a lot of drawbacks with the
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selectman situation. It is not public and many will excuse themselves of a conflict of
interest; this is another draw back if I am a businessman who am | going to represent.
Westborough is a place for this town to look at.

e Respect, taught to children in schools at an early age, parents respectful, extends
through fiber of community

e Well run. People respected

12. What things seem to be threatening the quality of life in Shrewsbury?

e Locals trying to project an attitude that there is a lot wrong with town. Affects new
resident’s perceptions, in a negative way, feeling they are getting cheated.

e Cars facing wrong way on street cops don’t write tickets, people going through
recycling, people abusing water bans. Property qualities of water high in magnesium
eating at pipes. Shouldn’t be a town but a city, town structure separates voice of the
residents from those in charge, in addition not sure who is responsible for what.

e Infrastructure grew too quickly for town, wasn’t prepared for level of growth. Public
transformation needs to catch up with growth as well.

¢ Over building lack of affordable housing for middle income people, why all these
gigantic houses, what about small houses.

e Fortunately we cannot keep up with the high-tech income people who build there
million dollar homes and have no problem increasing their taxes, but the town has to
not forget those who kept the town going for all these years

e Town council never saw a development plan they didn’t like unless it was allowing
poor people into the town. Over growth without sustainability. Lack of oversight.
Strain on town services. i.e. apartment complex is built; families move in, schools get
fuller.

e Inability to pay for services appropriately effecting life in Shrewsbury
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